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About TOKN

TOKN's next gen enterprise platform, bringing systems and
data together with powerful apps, automating workflows,
engaging people and optimising operational efficiency.

TOKN is a unified cloud platform that will
standardise you enterprise wide technology
strategy, connecting the organisation, delivering
real-time information making operations safer,
and more productive.

TOKN includes the integration tools and app
building capability to deliver enterprise apps
faster, allowing businesses of all sizes and
budgets to rapidly transform critical processes at
scale, without the associated costs.

By providing real time data into the hands of the
people that matter, TOKN automates workflows
and streamlines processes allowing you to scale
you business and reduce costs

TOKN enhances, enterprise wide processes, from
payroll processing, safety, field service, Asset
management and workforce management. TOKN
boosts, cash flows, improves compliance and
engages teams. Putting everything in one place,
with secure digital access, allowing you to scale
your business.

Industry automation

e Labour Hire
e Mining Services
e Construction

Simplify
Low maintenance,
low -code, your
business, the way
you work.

Unify
All your people,
systems and data
together, driving real
transformation.

e Energy
e Resources
e Care
Automate Scale
Workflow automation Secure, scalable cloud

delivery, sustained and
renewed.

and process efficiency.

mvob
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Fast delivery of solutions that work the
way you do.

Our Approach - Every enterprise is different

Off the shelf solutions often don’t quite do what you need and enterprise customers require the flexibility
to tailor solutions to suit their business and process. This can mean expensive software and technical
resources.

The name TOKN is taken from the name given to a packet of data that moves between systems. A
powerful iPaasS ( Integration platform as a service), TOKN was designed to provide effortless integration,
bringing systems and data together in one place, while providing powerful mobile access to that data .
Connecting your workforce with little-to-no coding..

TOKN's makes this data available instantly in customised user interfaces. With self service digital
capability, you can customise your integration and applications on one seemless cloud platform.
Businesses of all sizes and budgets to rapidly digitally transform critical processes at scale, without the
cost of expensive software and resources.
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Your Systems Your Team

Why TOKN?

Ge the solution you need for the way you work

Save countless hours with digital workflow automation - no more paper

Save thousands with flexible Integration and API configuration

Accelerated delivery with pre-built templates, improve speed and agility

Simplify complex systems and Bring all your data together through powerful integration tools
Save with Low code app customisation.

Save on scaling up with TOKN's elastic cloud service and infrastructure with

Accelerate controlled app roll out and delivery with TOKN’s patented Mobile client technology.
Security built in.

Better user experience with our Offline Capability.

Low maintenance and support

www.tokntechnology.com (‘
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Innovation that connects your workforce

An expanding global ecosystem of vendors, resellers and

customers.

TOKN is an innovative digital technology
company founded on the vision to be the
Number #1 Rapid app platform for medium sized
businesses. TOKN sees a world where
organisations, of all sizes and budgets, can easily
harness the power of digital technology to drive
efficiency.

Headquartered in Perth, TOKN is used by leading
companies at over 300 sites across Australia,
New Zealand, North America and South Africa.

Multi award winner for innovation, including
Most Transformation Business Solution -
WITTA (West Australian Innovation and
Technology awards), Innovator of the Year,
Telstra Best of Business State finalist. Core Hot
30 scales ups 2024.

TOKN is more than just a platform. It is an
expanding global ecosystem of vendors, resellers
and customers all working closely together to
deliver solutions we love to use.

Customer driven innovation

MINEMELCH

MECHANICAL SERVICES

AUSTRALASIAMN
MINING SERVICES

Ta sSGas

radlink

COMMUNICATIONS

=\
&

FINMEC

<. \Westpower

S|IVIS

MINING SERVICES

FORD & DOONAN

Ajr Conditioning Sy

PeopleKind
Group

%

Ay
nulsen

group

www.tokntechnology.com (‘



2024 Capability Statement | TOKN u

Harness the Power of Mobile Productivity

Innovative software that puts your system into your users hands.

TOKN Mobile App

TOKN’s award winning, offline mobile client redefines the delivery of Mobile
solutions in the enterprise . Available for all TOKN solutions, this mobile client
simplifies the user experience, maximises security, accelerates app rollout
Improves change management and reduces support and maintenance

Known as the “app within an app” concept, unique to TOKN, The mobile
client seamlessly renders app templates, allowing them to run natively on
any device, with full integration to connected systems, instantly.

Whether it s a better workforce management , seamless contractor
timesheet, smart asset inspection and tagging, Remote field service work or
intuitive expense management, whatever the solution the TOKN client will
redefine how you deliver and run that solution on a mobile device

No more delays to app delivery, no more security concerns. With one-step,
password less enrolment, apps and changes are instantly available,
securely controlled by TOKN.

Providing state of the art secure containerisation for all mobile applications,
the TOKN Client secures your applications and data, separating work and
play seamlessly, leaving you free to choose your device type while ensuring
the highest level of device control and security.

The client are available for download on the I0S, Android, and Windows app

stores. offers full offline processing functionality and bring your own device
(BYOD) capability.

Offline Mobile app capability for all TOKN solutions

Offline

Rapid enrolment of new users
Passwordless Bi-factor authentication
White lable branding

Flexible and Secure application delivery,
management and deployment

Secure, remote device management control
with remote wipe , and blacklist functions.
Secure BYOD device and data management

Full app store support from TOKN
Complete device flexibility

Low maintenance

Bi-factor authentication

Full Native functionality including camera,
spell check, voice to text , Video streaming,
document management, QR code and NFC
tag scanning

www.tokntechnology.com (‘



2024 Capability Statement | TOKN

Automate your workflow
The Number #1 Rapid app platform for medium sized business

TOKN Console

The ultimate administration dashboard, used by administrators to manage key workflows users,
apps, devices, integrations and reports.

the TOKN console is a cloud based application, that includes the key capability to administer all the
elements of your digital solutions, from wherever you are.

Cloud based and feature rich

The console is a high availability service , with a guranteed uptime of 99.9%. TOKN runs on AWS and
is tenanted at the Sydney data centre, using containers that automatically scale up and down in size,
as needed. TOKN his containerised with built in redundancy and auto-scales up and down as

required.

9

Connect

Comprehensive enterprise
integration framework
allowing quick and secure
connections to external
systems using a variety of
services.

Connect

Remote and securely
Securely manage devices,
and access reports for
enhanced security and run
time performance.

Workflow

Unifies end user data across
different business systems,
providing a high degree of
flexibility in how a user might
interact with different
connected systems and
workflows

Connect

Comprehensive enterprise
integration framework
allowing quick and secure
connections to external
systems using a variety of
services.

Workbench

Low-Code App
development. Allows
administrators to
collaboratively build intuitive
applications quickly, that
drive value.

Connect

Comprehensive enterprise
integration framework
allowing quick and secure
connections to external
systems using a variety of
services.

www.tokntechnology.com (‘
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Integrate in a shap

Accelerate time to market with fast, low code integration tools

C

Fast, Secure, real-time integration - NO more batch loads

« Fast secure data transfer and performance
» Process Automation with real time data - No

uploads
« Customise your

integration

TOKN Connect

Real-time data exchange is the key that automates your processes,
delivering the value you need to scale you business. But this is so
often not achieve due to complexity and cost.

TOKN Connect, is a comprehensive enterprise integration
framework, for fast secure configuration of real-time data exchange.
TOKN Connect bundles all the low code integration capability
required to easily connect multiple systems, group companies, charts
of account, making them available with powerful apps, in half the
time. Accelerating any app project and increasing ROI.

« Secured with HTTPS certificate encryption
and customer specific authentication.
« Compatible with MYOB XERO SIMPRO IFS

across SAP WIISE PRONTO Microsoft Dynamics

REST/SOAP/OData protocols

Save time with Rapid API enrolment and testing
Secure APl management and encryption tools
App integration with Seamless compatibility with
all TOKN apps.

Controlled data access with TOKN Open APIs.

Active Directory, SQL and more

« Peace of mind with Full APl Monitoring , error
logs, alerts and diagnostic tools Save time with
Rapid API enrolment and testing

« Containerised with auto scaling

« Zero downtime for upgrades

Fast, reliable integration to your systems

SIMPRO

HEME Microsoft
B Dynamics 365

SAP*Certified

Integration with SAP Applications

p
myob

Advanced

Xero

wiise PRONTO

Greentree

Preferred Supplier

myob

EXO
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Automate you workflow
Up to date and in the right place all the time

Workflow

Simplify user management and app administration, in one self
service module. Save 100's of hours in back office time by
automating user creation and app deployment with workflow
microservices .

TOKN Workflow unifies end user data across different business
systems, providing a high degree of flexibility, in how users
interact with connected systems and seamless, password less

user enrolment .

Easy user management

« Centralised user management - with AD + New user Upload and integration options.
integration » No App store delays '

. Targeted Mobile App deployment « Simplified user enrolment - Once click

« Controlled app rollout options, one user, enrolmgnt . .
team, division at a time. » Centralise app delivery across multiple

« Flexible approval workflow configuration systems.

« Messaging and alert managment

Low code app delivery

Workbench

Accelerate you app delivery even further with native low
code development tools. App projects often run over budget
and required expensive development resources and
software. TOKN include the capability to increase speed and
agility, delivering you innovation sooner.

Whatever your project, from simple web forms to more
complex apps, TOKN includes accelerators, pre-built app
components, template libraries, along with full code editors
that help realise you innovation faster

Wb

App testing tools to visualise mobile apps. Code promotion
features to seamlessly promote code between DEV, WAS &
PRD instances

» Low code app workbench » Code promotion features to seamlessly

« Full code editor promote code between DEV, QAS & PRD

« App template library instances.

« Process Automation with real time data - No  Integration with TOKN Connect, DATA
uploads. structures, and micro services .

» App testing tools to visualise mobile apps « Custom Code upload functions to import

« Fulllife cycle management DEV, QAS & code snippets.

Production instances.

www.tokntechnology.com (‘
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A modern comms tool for the workforce

No more PDF email blasts

Content Management
A modern content solution that works for you. Enhancing you

workplace culture and workflows, saving you time and
keeping your organisation more connected.

Publish 2x fast, into the users hands. Connect and engage

m your workforce, distributing vital information instantly - no
more unread emails and intranets , designed for workers on
the go.

Give your organisation an identity and create a “window” into
the organisation, while reflecting your organisation’s brand,
style and image.

Articles, Posts, News, Inductions, Broadcasts, Policies,

Pulish 2x Fast Safety, Wellness , Benefits, Jobs and more..

« Organise and find documents, images and
videos easily

East fast publishing

Delegate publishing authority

Offline mobile app integration Remote support for Bring Your Own Device
Flexible and customisable Embedded app analytics to find out what
Powerful integration with Sharepoint , Teams content is most popular.

and more.

Video streaming,
Messaging,

Learning management
Document management.

Device control with peace of mind

Control

Take device security to the next level with enhanced mobile security
and remote monitoring capability. TOKN Control provides a
comprehensive device management framework, with a complete
view of, and control over, all connected devices. Managing
connected devices has never been easier and more comprehensive.

Ct

Get the facts - instant app stats on how the app is performing and
how much its being used. giving you the facts and allowing faster
more well informed decisions, on your innovation and rollout are
doing.

Get the facts

« Central device management framework, Remote support for Bring Your Own Device
manage all connected devices in one clear App analytic, Usage and performance bases
dashboard. reporting

« Full control, Remote Wipe and Blacklisting. BYOD - Full Bring you own device

» Geo-location including geo-position and geo- Rea time alerts and monitoring
ring fencing. Support for multiple device connectivity.

» Deploy app updates and changes, instantly Embedded app analytics, reports and change

logs.
www.tokntechnology.com (‘
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Decision Automation
Real time data feeds, empowering fast proactive responses

Sense - 10T Broker

Harness the power of you sensor data and make it available
acorss you landscape, instantly. Improve asset health, cash
flow, safety and more by powering real time decision
automation.

Access sensor information means the ability to make smarter
decisions based on what is happening right now and predicting
what might happen next. Investigate potential faults before your
customers even know there is a problem. Collect live data,
transmitted via nodes to TOKN Sense, in the cloud. Automate
service tickets and create jobs in connected systems based
readings that are outside the specified range.

Get the facts

« Agnostic IOT Broker « Improve asset heath, compatible with NFC,

 Realtime integration to ASSET smart asset tags, PLC . and WIFI sensors
management and ERP Systems « Reduce Downtime

« Dashboards and reporting « Proactive maintenance

« Micro service framework to process and « Contextualised intelligent sensor data
move data

Let’s Talk

TOKN is the Number #1 Digital app platform for medium sized business. Build, manage and connect
apps for your business with little-to-no coding. Get in touch with us today to find out how you can
simplify your workflows for your business and harness the power of mobile productivity.

@ 1800 986 765 www.tokntechnology.com

e sales@tokntechnology.com o L7 125 Murray St, Perth, 6000
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