
 Automate 

repeatable tasks 

and boost efficiency 

at a fraction of the 

price.
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Benefits

• Easy access to paperless 
rosters & timekeeping, in 
the palm of your hand,  
up-to-date and there 
when you need it.

• Zero back office 
duplication of work and 
no re-entry of time & 
bookings.

• Increased customer 
satisfaction with more 
time for clients and less 
time on administration.

• Instant reach to all carers 
in the field. 

 

More efficient and safer 

frontline services. Community 

care workers are better 

informed with the most up-to-

date information. They have 

more time for their clients 

and waste less time on the 

paperwork. 

Realtime access to rosters and 

client information. Wherever 

you are, the TOKN Assist App 

is easy to use and in the palm 

of your hand. TOKN Assist is a 

simple design providing up-to-

date rosters and appointments 

instantly, with clever map 

integration making it easier 

to get around without wasting 

valuable time. 

Confirm appointments 

as they happen.  Instantly 

confirm your schedule as 

you go with less room for 

errors. Make your carers’ job 

a breeze,  add  notes, access 

documents, complete shifts, 

capture client signatures and 

more - right from their own 

device. Information is instantly 

available via the TOKN Cloud, 

meaning the back office does 

not need to re-enter anything. 

This saves time and money 

when organising the carer 

schedule.

The latest technology. Backed 

by the award winning TOKN 

enterprise platform, the TOKN 

Assist App is the latest mobile 

solution for community care 

organisations, without the 

disruption. You only need to 

register your account to start 

improving your practice today. 

TOKN Assist works on all the 

devices your team currently 

use including IOS, Windows & 

Android. 

Features
• Schedule Appointments

• Create Assessments

• Capture Timesheets

• Access Maps of Service 
Locations

• Create Alerts

• Capture Signatures

• Offline Capability

 Saving on back office  
administration 

546 hrs per year

TOKN
Assist


